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Message to Condo Owners

The Northwestern Ontario Chapter has been busy this [
past year with educating our condo member boards. "
The Condominium Course — Level 200 which we .
offered over three sessions was well attended. The
course material is available at $25.00 each binder. This
is a great resource for boards to have on hand. If you or =
your Board wish a copy contact the office.
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The last seminar for this year is on Building Envelope, 1
please note that we have changed the location to the
55Plus Center on River Street, also the time, starting at }
9:30 a.m. Remember to register in advance. Fj

0 )

We are planning our fall seminars, if you have a topic {—ffv';
you would like us to cover, please let the office know. I
You can contact the office by fax or email at any time.

The rains of spring are
here, hopefully to be
followed by many hot
sunny summer days. |
We take this opportu-
nity to wish you a safe
and healthy vacation -
season. »
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NEXT SEMINAR
PLEASE NOTE CHANGE OF LOCATION.

Building Envelope:

Insulation Performance — fiberglass, rock wool
batts, non-allergenic cotton batts, foam types, =
plastic bubble and foil insulations. =
The difference between vapour retarders and C
air barriers and why they are important to en-

velope performance. r
How to keep rain/water from entering the! g
building envelope—rain screen principles, base “ ,;

flashings, window flashings.

Roof and attic ventilation—code requnrements, =
best practices. 5
. Foundation drainage—waterproofing,

proofing, weeping tiles, mould prevention

Questions and answers will focus on
specific building problems.

Ontario Green Energy Act.

Application process, Photovoltaic systems
schematics,

determining suitable sites, :

shading impacts, roofs/areas, shape and -

orientation requirements, systems costs

[
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and return on investment.

Saturday June 5, 2010

9:30 am sharp

I 55Plus Centre 700 River Street

PLEASE NOTE CHANGE OF LOCATION
Registration form on back page
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What's All the Fuss About Privacy?

Over the past few years governments around the world -
including those in Canada - have been implementing
legislation to help protect personal information
belonging to their citizens.

They recognized that the sharing of information - of
all kinds including personal information - is difficult
to control in a worldwide economy that utilizes
computers and the internet for storing and moving
vast amounts of information. Although the majority
of companies use the information for legitimate busi-
ness purposes, others use it solely for unsolicited
marketing. As well, some have developed methods by
which they can extract information from
communications between reputable companies or
people. Identity theft is now one of the fastest
growing frauds around the world, with its growth
paralleling that of computer use.

Implementation of privacy legislation in Canada
has not and will not change the way most reputable
companies treat the personal information belonging to
their clients. Professional companies that act as agents
for individuals, specifically lawyers, accountants and
insurance brokers - such as Aon - continue to treat
your information with the utmost care. Reputable
companies do not share any client information with
third-party marketers.

How can you help protect your personal
information? Share it only with your known service
providers and agents. Help keep it up-to-date and ac-

curate: tell us immediately if anything changes in
your life that would affect your policy coverage or
how we can reach you. If we ask you to provide us
with a 'password', understand that it's because we
need to confirm your identity. If you don't under-
stand something about a Privacy Policy, ask; there
will be a manager who can answer all your
questions.

If you would like to minimize the amount of
unsolicited advertising you receive, you may want to
check out the Canadian Marketing Association's
web site at www.the-cma.org. They manage a "Do
Not Contact Registry" free of charge. Their mem-
bers - representing a high percentage of marketers
in Canada have agreed to comply with the terms of
this Registry.

Submitted by Sharon Hagstrom,
AON Reed Stenhouse Inc.
Vice President Thunder Bay
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PEACE OF MIND...

Independence & Confidence ...
Submitted By Bruno Sousa of Bay Lock & Security.

Are my Family and Condo Adequately

Protected?

It is very easy to get caught up in decor and amenities
that you overlook security issues. Most of us do not
think about Security Systems until AFTER a break
and enter occurs. Although most condos offer great
security and have controlled entrances usually by
access cards or intercom systems, most people do not
question "piggy backers". This is a term often
referred to someone who enters a building by
following another authorized person without being
questioned who they are. Piggy backers could
legitimately be someone's friend or may have other
motives for entering the building whether to use
facilities and amenities, or in a worse case
vandalism/break-in. Alarm systems in your condo are
an additional, cost effective way to offer you peace of
mind for your family, pets and possessions.

What is a Security System?

A basic security system is made up of about 4
different types of components. A keypad, control
panel, siren and detection devices. The detection
devices include hardware such as motion sensors,
glass break sensors and door/window contacts. A
combination of these detection devices will definitely
add to the security of your condo. Most of today's
security systems use wireless technology which make
installations clean and efficient. Systems can also be
monitored for 24 hour response and can easily be
linked to your Smart—phones such as Blackberry's and
iPhone's.

B Viherjoki
Busniuk & Kell

CHARTERED ACCOUNTANTS -
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| vbk|

Daniel P, Kelly, ca

Suite 201 - 920 Tungsten Street

; Telephone: (807) 345:1890
Thunder Bay, Ontario P7B 5Z6.

Fax: (807) 345-2623
Toll-Free: 1-800:665-3193

Website: vbkea.com E-mail: dpk@vbkea.com

Are Alarms Easy to Use?

Alarm operations are as easy as pushing down a
button on a four-button remote or using your Smart-
phone. The Simon XT is one example of a very
simple to operate alarm that offers voice prompts in
plain, easily understood language, and has large
backlit buttons and LCD display. Most alarm systems
can be adapted to protect almost anything in your
home. If you are the camping type, with cell service
soon to be offered in most parts of northern Ontario,
you can receive instant real time alerts on your phone
via email or text message as well as also being able to
arm and disarm with out being in the city.

You can also visit www.alarm.com for more informa-
tion about the "interactive" technology incorporated
into today's Security Systems.

With your Blackberry or iPhone you can keep track
and know what's going on while you're away. With
the Alarm.com service you can see when the kids
come home from school or when the dog walker
arrives home. You can see in real time whenever the
alarm is turned on and off. Just log in to our website
from your PC or mobile phone and you'll find
detailed activity reports stored securely online for 60
days. With Alarm.com, you have complete control
over what matters most to you.

This article is just a brief overview on how alarms
can offer safety and help protect your home. Get in
touch with a security consultant to design a custom
alarm to fit your specific needs.

Bruno:Sousa

Security Consultant w, X o
GE Sé Curity era

287 Bay Street.
Thunder Bay, ON'P7B 1R7
Tél: (807) 345-5397

Fax: (807) 345- 5378

Toll Free; 1-866-767-5397
Email: bruno@baylock.ca
Web wwwbaylock ca

ustrial - Automotive
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Does HST Affect Your Reserve Plan?

By Jonathan H. Juffs, C.E.T., ACCI
& Trisha A. Niemeyer, B.A.Sc.

Of course it does, but not very much, and certainly not
enough to spend even more money on early reserve fund
study updates — with only a few exceptions.

‘On July 1, 2010, Ontario will change the way it collects
taxes. Ontario’s current sales tax system, the Retail Sales
Tax (RST), results in homeowners paying tax-on-top-of-
tax. Until Canada Day it remains embedded in the cost
of doing work. Generally speaking it applies mostly to
material goods. However, when it gets combined with
the federal GST (Goods and Services Tax), and becomes
the Harmonized Sales Tax (HST) it will be applied to
more items. The most notable of those being things that
are primarily labour or service based. So, common
expense budgets will include as much as 8% more for
management fees, professional services, and utilities.

Three prominent research papers have been published
that discuss the overall impact of changing the tax
collection method:

e Smart, Michael. 2007. “Lessons in Harmony: What
Experience in the Atlantic Provinces Shows About

the Benefits of a Harmonized Sales Tax”.
C.D. Howe Institute Commentary No. 253.
e Drummond, Don and Diana Petramala. September

18, 2009. “The Impact of Sales Tax Harmonization
in Ontario and B.C. on Canadian Inflation”.
TD Economics Special Report.

e Stokes, Ernie and Robin Somerville. 2009. “Made
in Ontario: The Case for Sales Tax Harmonization”.
The Centre for Spatial Economics (C4SE) for The
Ontario Chamber of Commerce.

Their conclusions: very little net impact. Next to
nothing. Some things go up, some things go down, and
there will be initial turbulence as it all shakes out and
politics plays its course. From a condominium stand-
point, there will be increased new home purchase costs,
decreased construction costs, and no effective change in
repair construction.

Okay, sounds good so far. But what do economics
researchers really know about reserve fund planning?
Reserve fund studies, legally mandatory in Ontario, help
condominium Boards of Directors develop a plan for
future funding. That plan is based on the recurring costs
of major repair and replacement of all the common
elements. Currently, those recurring costs, or line items,
each have a different embedded RST component in them.
In many of them it is a compounded tax-on-tax. The

change in those numbers will depend mostly on how
much labour, or material, is in the work proposed.
Calculating the exact effect would be a nightmare of
convoluted assumptions, and we all know what happens
when we assume!

Still, considering the prominence of reserve fund con-
tributions in condominium budgets, we felt something
meaningful needed to be done to at least get a feel for the
possible impact. So, being planners and all, we took a
look at the worst case scenario, as follows:

o Identified 30 recent reserve fund studies representing
a cross-section of Ontario condominiums.

e Increased all current cost estimates by 8%, the very
worst possible and most highly unlikely scenario.

e Recalculated the annual contributions required to
satisfy all eight of our adequacy requirements.

Three simple steps, but a surprisingly time-consuming

task. Here’s what we found:

e In the second year of these plans, very small (1.5%
and less) increases to contributions are required.

A. Villeneuve
Mechanical Ltd.

CERTIFIED INSTALLLER

Plumbing Installation & Repairs

e  Boiler Installations
e In Floor & Radiant Heating
¢ Natural Gas & Propane Installation

e  Backflow Preventor Testing &
Certification

COMMERCIAL * INDUSTRAIL * RESIDENTIAL

622-8835
rax 623-7142
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e For the second, third, and fourth years combined,
under 3.5% total, or under 1.2% annually.

o For the first decade, less than 7.5% or under 1% an-
nually.

* Roughly, a dollar per unit per month overall.

e Even based on an extremely unlikely cost increase —
a full 8% - there is little real adverse affect on the
plans for future funding.

Why? Well, here are some reasons:

e Good plans have already accounted for repair and
replacement cost increases in the short-term that are
in the order of 6.5% anyway, because that’s what the
rate of change has been lately, much higher than the
consumer price index.

e Closing balances exist, because contributions are
usually more than expenditures (except when the oc-
casional really expensive project happens), and even
if there is some real HST impact the balance will just
be a bit lower. If a plan is so precarious that the bal-
ance plus contributions cannot absorb a small change
in expenditures, then it was a bad plan anyway.

o Large reserve fund expenditures are — or should be —
subject to a well-managed competitive tendering
process based on professionally prepared specifica-
tions that solicit quotations from several suitably
qualified restoration contractors.

In conclusion, there is no merit in conducting an earlier
than expected reserve fund study update just because of
the HST.  Typically, reserve fund studies and their
consequent plans for future funding only need to be up-
dated for these reasons:

¢ The statutory three-year time is upon you.

* Your common elements have changed dramatically
from the conditions or quantities upon which the plan
is based.

e Actual fund balances are drastically different from
those predicted.

e Expenditures are grossly higher than planned — not
Jjust by the HST.

Unfortunately, the same will not hold true for the other
60% to 80% of things that make up a condominium
budget. For labour, services, and utilities those taxes are
going to be paid by the consumer. The notion is that
other tax relief, available to individuals, will help offset
those changes. Or so they say.

Jon is Operations Manager with GRG Building Consultants Inc. and has re-
viewed and prepared over 600 reserve fund studies since the inception of the
Condominium Act on May 5, 2001. Much of his volunteer time is dedicated to
CCl-Huronia (current President), CCI-National committees, ACMO Regional
Expansion Committee, and the Ontario Non-Profit Housing Association, He is
also co-author of “Reserve Fund Essentials” a guide to reserve fund planning
and  adequacy. He can be reached at 1-800-838-8183 or

jjuffs@grebuilding.com.

Trisha is a Project Coordinator with GRG Building Consultants Inc. She has
prepared over 100 reserve fund studies, and is actively involved in research
and development related 1o reserve fund planning. Portfolio analysis, remote
monitoring, and building science projects round out her daily routine. Her
Systems Design Engineering skills from the University of Waterloo bring a
special technical acumen to this work. She is also involved in our condomin-
ium dispute resolution services and can be reached at 1-800-838-8183 or

tniemeyer@grgbuilding.com.
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LES R. SCRIMSHAW
BROKER

LESSCRIM@TBAYTEL.NET
CELLULAR 807-626-2020

OFFICE 807-345-3017
FAX 807-345-2390

1. 8. CUMBERLAND STREET
THUNDER BAY, ONTARIO




| PROFESSIONAL/T RADE SERVICE SUPPLIER MEMBERSHIP
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Company:
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Phone () () Emait

FullYearFee: O Professional Membership . ....... $150.00
1) Trade Service Supplier ......... $150.00

Advertising Submission Costs:

TYPE MEMBER NON-MEMBER
Business Card $35.00 $75.00
1/4 page $60.00 $125.00
1/2 page $110.00 $225.00
Full page $210.00 $425.00
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LIMITED

Susan K. Duncan

GENERAL MANAGER

1070 Lithium Drive
P.O. Box 10457
Thunder Bay, ON
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Tel 807.346.4282
Fax 807.346.4292

CARREL+-Partners ..
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Johanna L. Maki, HB.A, LLB.

Pariner

Office: 807-346-3000
Fax: 807-346-3600
NW Ont:  1-800-263-0578

1136 Alloy Drive

Thunder Bay, ON P7B 6M9
Email: makij@carrel.com
Website: www.carrel.com

STEEN

PROPERTY MANAGEMENT INC
383 MOONEY AVENUE
THUNDER Bay, ON P78 5L5

YOUR INVESTMENT IS QUR BUSINESS

i i
FULL SERVICE FACILITY MANAGEMENT

Tee:  (807) 346-5690
Fax: (807) 344-1507

www.steenproperty.com
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Professional and Trade Services Members

Accountants
Viherjoki Busniuk & Kelly
Architect

Construction

DRD Construction Services
Electricians

North West Electric
Engineers

Trow Associates Inc.
Home Improvements

Robert Uvanile.
Insurance Brokers

AON Reed Stenhouse Inc.

Smith & Associates Insurance
Lawyers
CARREL + Partners LLP
Cheadles LLP
SimpsonWigle Law LLP
Plumbers
A. Villeneuve Mechanical
Clow Darling Limited
Property Management
Kamlodge Services Ltd.
Northwestern Property Mgmt
Steen Property Management .
Realtors
ReMax First Choice Realty
Royal LePage Lannon Realty
Team 100 Realty Inc.
Restoration
First General Services
Safety Equipment
Superior Safety Inc.
Security
Bay Lock & Security
Surveyors
J. D. Barnes Limited

Kuch Stephenson Gibson Malo

Melissa And Company Ltd. The Cooperators

Phone

Contact

Daniel P. Kelly 345-1890
Walter Kuch 345-5582
Dale Dubinsky 623-4540
Bob Baird 345-7475

Demetri Georgiou 623-9495

Robert Uvanile 939-1509
Sharon Hagstrom 346-7450

Melissa Mannila 768-2655

Cathy Mallek 345-6369
Johanna Maki 346-3000
J. Douglas Shanks 622-6821

Ronald Danks 1-905-528-6411

Jeff Villeneuve 622-8835

Paul Maydo 623-7485
Paul Muller 475-0316
Gord Soloway 346-4282
Doug Steen 346-5690
Mario Tegola 344-5700
Art Lannon 623-5011

Les Scrimshaw 345-2226
Frank Mirabelli 623-1276
Doug Coppin 344-3473

Dennis Leblanc 345-5397

Peter De Haan

622-6277

Members Condo Corp #
& name known as:

KENORA
10. Islandview Condominium

THUNDER BAY
The Carriage House
Varsity Square
Guildwood Park #3
Guildwood Park #4
Waverley Park Towers
Guildwood Park #6
McVicar Estates
Glengowan Place
Parkwest Meadows [ & II

. Maplecrest Tower

. Parkwest Meadows 111

. Victoria Park

. Parkview Condo
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. Boulevard Park Place

. Leland Court

. Signature Court

. Park West Manor 1

. Harbourview Terrace I
. King Arthur Suites

. Park West Manor Il

. Harbourview Terrace II
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. Brookside Place
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. Banting Place

N
O

. Brookside Manor
. Selkirk Manor
. Fanshaw Place
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. Marina Park Place

. Hilldale Gardens

. Silver Harbour Estates
. Pine Crest Manor
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. Fanshaw Place II

=N
2]

. Mariday Suites

ALL OWNERS ARE MEMBERS
OF THE CHAPTER




CANADIAN CONDOMINIUM INSTITUTE
Northwestern Ontario Chapter
Presents

Building Envelope
SPEAKER: Walter Kuch of Kuch Stephenson Gibson Malo

This is a follow up to one of the sessions of the Condominium Course - Level 200.

Solar Energy
SPEAKER: Kasia Anderson of Sun Energy Development Corp.

How to access Ontario Power Authority Micro-FIT program
for producing electricity from Solar Panels on buildings.

Saturday, June 5, 2010 Starting at 9:30 a.m. to 12:30 pm.
Registration begins at 9:00 a.m.

To be held at:  55Plus Centre, 770 River Street  (auditorium)

ENROLLMENT FEES: CCI Members:  $60.00 for each participant. (includes GST)

Non-members: $120.00 for each participant. (includes GST)
coffee, tea and snacks included.

This course is an excellent way for unit owners to understand the construction process of Building
Enveloping. When condominiums age they need to be refurbish and building enveloping is one way
to bring the exterior up to new technical standards.  Board members can demonstrate their due
diligence by attending.

This course will earn RECO or RIBO attendees MCE credits for 3 hours of instruction. RECO and RIBO
attendees will need to provide their Registration Number, check in & out to comply with requirements.

REGISTRATION FORM (Please Print Clearly)
Building Envelope & Solar Energy

NAME: (how your name will appear on RECO or RIBO certificate)
CONDOMINIUM CORP. (Name & No.) or COMPANY:

ADDRESS:

CITY: PROVINCE: POSTAL CODE:

TELEPHONE: CCl MEMBER (Y/N):

FEE ENCLOSED: $ RECO or RIBO REGISTRATION NO.:

Please complete the course registration form and fax to 807-344-1507
or email to ccinorthontario@shaw.ca to attend this course.

Institute condominiums
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